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Our Castle Covid-19 Charter 

Our charter has been informed by a survey of our database which provided a robust set of data enabling us to anticipate guest expectations as well as in response to 
the government guideline on re-opening hotels safely. It has been continually adapted and modified since July 2020 in line with evolving advice and evidence of what 
works and what doesn’t. Please read so you can make an informed choice about coming to stay 

Our measures are divided into what will happen before you arrive, what you will see while you are here and what we are doing behind the scenes to ensure the 
highest standards of hygiene and to provide a safe working environment for our team and a safe and comfortable experience for you and your fellow guests. 
Everything will evolve with the continuously changing situation but we promise to clearly communicate what we are doing and how it will affect your stay 
  
As a guest before you arrive you will see: 

• Clear pre-arrival communication with details of all the measures we have put in place 

• You will be asked to confirm that you and anyone in your household is Covid-19 symptom free before you arrive. If you have symptoms you will be asked to 
cancel your visit without penalty in order to safeguard our team and other guests 

• Check-in will be paperless and contactless 

When you arrive: 

• There are hand sanitisers at strategic points throughout the castle 

• You will be invited to take a tour of the castle accompanied by a member of our front of house team. This will help you understand how you can move around 
the building safely and where to find our team members should you need them 

While you are here: 

• Your bedroom will have been thoroughly cleaned prior to your arrival and you will be offered the option of not having it serviced during your stay so that you are 
the only person/people in your room for the duration of your stay. Clearly if there is a pressing maintenance or hygiene issue we are on hand to assist 

• If you do wish your room to be serviced, housekeeping will be doing this between 11am and 3pm  

• We are taking full advantage of the enormous space we have inside the castle to increase the space between tables in the restaurant, spread tables over 
multiple rooms and offer pre-booked staggered meal times when necessary. With a maximum resident capacity of just 34 we are confident there is plenty of 
room for everyone to be able to enjoy the castle comfortably and safely and comply with current government social distancing guidelines 

• We are offering our usual menus and we ask that you tell us of any dietary requirements you may have on booking 

• At busy times you may be asked to pre-book a time for breakfast  

• There is no longer an honesty bar (we had already planned to phase this out) and all drinks are served from our newly renovated bar 

• Check-out had already become paperless and contactless payments are strongly encouraged (although we’re not averse to a bit of cash!) 

• If you or any one you are with develops Covid-19 symptoms during your stay you will be asked to quarantine yourself in your room until you are able to leave to 
go home. If you are unable to leave we will advise you of how to obtain a test and put you in touch with local health services 

What will be going on behind the scenes: 

We already maintain the highest standards of hygiene but we have adapted our operating procedures to comply with current government guidelines. These include… 

• Updates to all risk assessments to take account of Covid-19 

• Team training on how to limit disease transmission at work and at home 

• Enhanced cleaning regimes in the kitchen, bedrooms, public rooms and spaces 

• Social distancing in the kitchen and team working in line with current government guidelines 

• New team common areas to enable better social distancing with staggered break and mealtimes 

• Team members are asked to self-certify that they are symptom-free each day before leaving home 

• Team members are encouraged to take a lateral flow test at home twice each week 

• Appropriate personal protective equipment is available for all team members 

We feel these are sensible common-sense precautionary measures that enhance everyone’s safety and wellbeing whilst not compromising on the unique experience 
that is a stay at Augill Castle. Remember - we accommodate a maximum of 34 guests at any time so social distancing is easy and hopefully soon won’t be necessary 
anymore


